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OUTPATIENT SERVICE POLICIES

Welcome to my practice. This document contains important information about my professional services and business policies. Please note that while I share office space with other professionals, we practice independently of one another and our business policies and fees may vary.  If you have questions about my policies or methods of treatment, we should discuss them whenever they arise, and I am always happy to provide referrals if I do not seem to be a good fit with your needs. 
MEETINGS

Your first session will be used to assess your needs and goals for treatment.  We can then discuss an initial frequency of sessions and re-assess this on an ongoing basis throughout treatment.  I have a variety of office hours available to meet your needs, including daytime, evening and Saturday appointment options.  Sessions are typically 45 minutes in length, unless we determine an alternative in advance.  Once an appointment hour is scheduled, you will be expected to pay for it unless you provide 24 hours advance notice of cancellation.  Please keep in mind that missed sessions are billed to you directly, not to your insurance company.  

CONFIDENTIALITY

In general, the privacy of all communications between a patient and a psychologist is protected by law, and I can only release information about our work to others with your written permission. However, there are some situations in which I am legally obligated to take action to protect others from harm, even if I have to reveal some information about a patient’s treatment. For example, if I believe that a child, elderly person, or person with disabilities is being abused, I must file a report with the appropriate state agency. 

If I believe that a patient is threatening serious bodily harm to another, I am required to take protective actions. These actions may include notifying the potential victim, contacting the police, or seeking hospitalization for the patient. If the patient threatens to harm himself/herself, I may be obligated to seek hospitalization for him/her or to contact family members or others who can help provide protection. These situations have rarely occurred in my practice. If a similar situation occurs, I will make every effort to fully discuss it with you before taking any action. 

CONTACTING ME
I am often not immediately available by telephone.  When I am unavailable, my telephone is answered a voicemail system that I monitor frequently. I will make every effort to return your call within 24 hours, with the exception of Sundays and holidays. If you are difficult to reach, please inform me of some times when you will be available. If you are unable to reach me and feel that you are having an emergency, contact your family physician or the nearest emergency room and ask for the psychologist or psychiatrist on call. 
PROFESSIONAL FEES

Initial Evaluation Session (45-60 min ) ……………………….………………...………………...$250

Individual Session (45 min) ……………………………………………….………………………$150
Individual Session (60 min) ………………………………………………………………….……$175

Family/Couples Session (45 min)…………………………………………………………….……$175

Letter writing and document preparation (per 15 min) ………………………………………..…...$50

Phone Sessions with you/Phone Consultations with others on your behalf (per 15 min) ………….$50
Deposition preparation, attendance, and court testimony time (per 15 min) ……………………..$100

I do not bill for services or communications which take less than 15 minutes.
INSURANCE REIMBURSEMENT

In order for us to set realistic treatment goals and priorities, it is important to evaluate what resources you have available to pay for your treatment, as some insurance policies limit the number of sessions you may receive. If you have a health insurance policy, it will usually provide some coverage for mental health treatment. I will fill out forms and provide you with whatever assistance I can in helping you receive the benefits to which you are entitled; however, YOU (not your insurance company) are responsible for full payment of my fees. It is very important that you find out exactly what mental health services your insurance policy covers. 
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